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1. Summary  
 

1.1 This report presents an overview of the work and outputs of the Assembly core Secretariat during 

the first quarter of 2012/13 (April to June 2012).  The report also highlights responses to previous 

reports that have been received during the period and indicates where the Assembly’s 

recommendations have been accepted and implemented. 

  

1.2 The purpose of the report is to inform the Committee’s role of overseeing the work programme and 

provide Members with an opportunity to comment on committees’ future work programmes. The 

report is structured to reflect the committee structure agreed by the Assembly at its annual meeting 

in May 2012.   

 

 

2. Recommendation 
 

2.1 That the Committee notes the core Secretariat quarterly monitoring report for the first 

quarter of 2012/13 (April to June 2012). 

 

 

3. The Mayor and GLA Group’s budgets and performance  
  
3.1 Riot recovery and regeneration funding: The Budget and Performance Committee met on 12 

June to question Tottenham MP, David Lammy, and Moaz Nanjuwany, Chairman of the Tottenham 

Traders’ Partnership, about the allocation and impact of the GLA’s budgets for supporting recovery 

and regeneration in areas affected by the August 2011 riots.  Guests at the meeting highlighted 

issues faced by small traders in areas hit by last year’s riots, pointing out that small businesses may 

struggle to find affordable insurance and even risk becoming uninsured. The Committee will hold a 

second meeting on this topic in July, with representatives from the insurance industry and is 

expected to report on the by November 2012. 

  



        

3.2 Transport for London finances: the Budget and Performance Committee questioned Transport 

for London representatives on TfL’s budget and performance at its meeting on 12 June.  This 

discussion will feed in to the Committee’s work to influence and scrutinise the Mayor’s fares decision 

for 2013 and examine the Mayor’s budget proposals for 2012/13. 

 

3.3 The Mayor’s budget for 2012/13: The Budget and Performance Committee will be starting its 

work on the Mayor’s budget for 2012/13 by meeting Sir Edward Lister, the Mayor’s Chief of Staff, 

on 10 July 2012 to discuss the Mayor’s budget guidance which is expected to have been published 

by then.  The Committee will continue examining the Mayor’s budget proposals throughout the 

summer and is expected to publish its pre-budget report in November. 

 

3.4 London Legacy Development Corporation (LLDC) funding and spending plans: The Budget 

and Performance Committee is planning to review the LLDC’s funding and spending plans in 

October 2012, as part of its work to contribute to the GLA Group budget-setting process. 

 

3.5 Budgets and Performance of the London Fire and Emergency Planning Authority (LFEPA) and 

the Mayor’s Office for Policing and Crime (MOPAC): the Budget Monitoring sub-Committee will 

review the 11/12 budgets and performance of LFEPA and MOPAC at its meeting on 17 July. 

 

3.6 Mayoral Decision 645 – the Arcelor Mittal Orbit – the Budget & Performance Committee will 

be reviewing this decision at its meeting on 17 July 2012. 

 

 
4. London’s economy  
  
4.1 The Mayor’s priorities: The Economy Committee started its work programme in June 2012 by 

questioning Kit Malthouse AM, Deputy Mayor for Business and Enterprise, about the Mayor’s 

priorities.  This discussion forms part of the Committee’s role of holding the Mayor to account, and 

has informed the development of the Committee’s work programme for the year. 

  

4.2 Broadband and wifi provision in London: The Economy Committee will be holding a meeting in 

July to discuss the rollout of superfast broadband and wifi across London. 

 

4.3 High Streets: The Economy Committee will be conducting an investigation into London’s high 

streets, building on the Portas Review and previous work by the Assembly on small shops.  The 

review will start in July and run into the Autumn.  

 

4.4 Mayor's role in economic development: The Economy, Culture and Sport Committee  

recommended that following significant changes to his powers and agencies he oversees, the Mayor 

needed to publish a new Implementation Plan for his Economic Development Strategy.  In his 

response the Mayor agreed that he would publish a new plan soon after the election.  This is 

expected to be published in the autumn.   

 

4.5 Olympic venues legacy: The Economy, Culture and Sport Committee recommended that TfL 

needed to discuss priorities with the Olympic Park Legacy Company and Lee Valley Regional Park 

Authority to identify necessary transport improvements around the Olympic Park post-Games.  In its 

response TfL confirmed that it had done this in March. 

 



        

4.6 Olympic tickets: The Economy, Culture and Sport Committee recommended that LOCOG publish a 

breakdown of tickets already sold.  In the last MQT pre-election the Mayor said he supported this 

and would advocate for this at the Olympic Board.  However the Olympic Board as a whole rejected 

it.  The Olympic Board backed the Committee's other recommendation that Games sponsors should 

publish the number of tickets they have made available to the public through competitions and 

promotions. 

 
 
5. Housing and Regeneration 
 
5.1 The Mayor’s priorities: The Housing and Regeneration Committee met on 19 June to question 

Richard Blakeway, Deputy Mayor for Housing and Land, and David Lunts, Executive Director of 

Housing and Land about the Mayor’s priorities in respect of housing and regeneration.  The 

Committee used the discussion to inform its work programme for the year. 

  

5.2 The private rental housing sector: the Housing and Regeneration Committee is planning an 

investigation into the private rental sector, and will be holding its first meeting on this topic on 18 

July 2012.  Terms of reference for the review will be agreed in July.  The review is expected to 

continue into the autumn. 

 

5.3 Service charges: The Planning and Housing Committee's service charges report prompted a House 

of Lords debate on 23 April.  The report was quoted several times in the debate and a number of 

recommendations supported.  The Government noted that that “the London Assembly's report on 

its investigation, Highly Charged, is a thorough and thoughtful contribution to these issues.”  In 

reaction to the report the Housing Minister added that “For my part, I welcome the report which I 

believe is a thoughtful contribution to the debate.”  It is likely that a House of Commons debate on 

service charge issues will take place in the coming session. 

  
 
6. Planning 
  
6.1 Strategic planning issues and the Mayor’s priorities: the Planning Committee met Sir Edward 

Lister, Mayor’s Chief of Staff and Deputy Mayor for Planning, in July 2012 to discuss the key 

strategic planning issues for London over the next four years.  In particular, the Committee focused 

on the London Legacy Development Corporation’s role in relation to the Olympic Park.   

  

6.2 London Legacy Development Corporation planning applications: The Planning Committee at 

its meeting in July received a presentation on the planning applications in relation to residential and 

commercial development on the Olympic Park. 

  

 

7. Health and Environment 
 
7.1 London’s water supply: The Housing and Environment Committee questioned Thames Water 

about the challenges in meeting London’s demand for water in the context of the forecast drought 

during 2012.  A short update report is expected to be published in the autumn. 
  



        

7.2 Air Quality: Building on previous work by the Assembly, the Health and Environment Committee 

will be meeting on 3 July to consider the Mayor’s role and performance in tackling London’s poor air 

quality.  
  

7.3 NHS Reform: The Health and Environment Committee will be meeting in September to consider the 

challenges facing the NHS in London and progress in implementing NHS reforms. 
 
7.4 Tackling childcare affordability: The previous Health and Public Services Committee undertook a 

review into access to childcare from July 2011, with the final report published in March 2012.  The 

report found that there is scope for all levels of government to do more to make quality childcare 

more affordable in London, and therefore the Committee made recommendations to central 

government, the Mayor and London Councils around improving access to affordable childcare.  

Stakeholders have responded positively to the recommendations and expressed willingness to 

explore them further.  A series of meetings with stakeholders has taken place, and an update report 

will be presented to the Health and Environment Committee’s meeting in September 2012. 

 

7.5 Fuel poverty:  The previous Health and Public Services Committee published a report on fuel 

poverty in March 2012 following its investigation which began in June 20111.  The report found that 

fuel poverty in London is rising and that national programmes to alleviate fuel poverty have not 

delivered a fair proportion of investment for London.  The Committee welcomed RE:NEW, the 

Mayor’s energy efficiency programme, and recommended that future investment is better targeted 

at fuel poor households, supported through better use of mapping data on those at risk.  The 

Mayor’s response to the report supported this recommendation, which will inform the extension of 

RE:NEW in 2012.  Boroughs and energy companies have welcomed the mapping tool, suggesting 

additional data to improve future targeting, and energy companies have noted the potential for the 

introduction of the Green Deal to help alleviate fuel poverty in London.  

 

7.6 Recycling rates: In July 2010 the previous Environment Committee reviewed recycling rates and 

why they vary so widely across London. The review found that despite common perceptions, high 

density housing or high deprivation are not insurmountable barriers to Londoners recycling more.  

The report, published in October 2011, noted that political leadership is crucial to improving 

recycling rates and some demonstration of the financial savings recycling can bring can also act as a 

motivator.2  The report recommended that boroughs publish data about the value of recycling 

annually and urged the Mayor to promote schemes that reward communities for increasing recycling. 

It also recommended a government review to look at the need and scope for making the waste 

governance structure in London more flexible, including the future role and composition of statutory 

joint waste disposal authorities.  A positive ministerial response to the recommendations has been 

received, expressing a willingness to explore them further. 

 

7.7 Air and noise pollution around Heathrow: The previous Environment Committee also undertook 

a review into air and noise pollution around Heathrow Airport. The report, Plane Speaking, highlights 

the fact that passenger numbers at Heathrow could grow by a third to 95 million, and called for 

steps to be taken to ensure air quality around the airport is not compromised and that any increase 

in noise is managed effectively.3  The report recommended improved public transport links to reduce 

                                                 
1 For the Fuel Poverty report and written submissions see: http://www.london.gov.uk/publication/fuel-poverty-london 
2 Waste not, want: a review of why recycling rates vary across London  
http://www.london.gov.uk/sites/default/files/Recycling%20Rates%20Final%20Report.pdf  
3 Available at http://www.london.gov.uk/publication/tackling-air-and-noise-pollution-around-heathrow  

http://www.london.gov.uk/publication/fuel-poverty-london
http://www.london.gov.uk/sites/default/files/Recycling%20Rates%20Final%20Report.pdf
http://www.london.gov.uk/publication/tackling-air-and-noise-pollution-around-heathrow


        

private car use to and from the airport, as means of managing air pollution levels, alongside the 

introduction of more greener, quieter planes and ensuring the airport’s on-site vehicles meet the 

latest EU emissions standards.  The report highlighted the scope to develop a tighter and more 

consistent approach to dealing with the impacts of aircraft noise, and recommended that more 

stringent standards are adopted and the trigger point at which people quality for noise insulation 

assistance is lowered. There has been a particularly positive response from TfL to the 

recommendations on improving dialogue across partners to improve surface access.  

 

7.8 Olympic Park sustainability policy: In September 2011, the previous Environment Committee 

wrote to the then Olympic Park Legacy Company, following a meeting between the Committee, the 

OPLC and other environmental experts in June.  The letter highlighted issues to be addressed in the 

sustainability policy for the Olympic Park4.  In response to this letter, the London Legacy 

Development Company replied to the Chair of the Committee with a copy of their sustainability 

guide in respect to the Queen Elizabeth Olympic Park.  The policy confirms that the LLDC will match 

ODA standards in some areas, and shows improvements in zero-carbon homes and renewable energy 

generation.   

 

7.9 Railway embankments: A review led by Darren Johnson AM and agreed by the former 

Environment Committee examined the management of vegetation on railway embankments in 

London.  The report, On the right lines?,5 recommended that Network Rail should take steps to 

better plan its vegetation management in the light of biodiversity and green space considerations, 

and that Network Rail and TfL should make specific improvements to their communication with 

stakeholders about lineside vegetation management.  A response to the report has been received 

from the Mayor, supporting the recommendations to TfL and Network Rail.   

  
 
8. Policing and Crime 
 

8.1 Appointment of a new Deputy Mayor for Policing and Crime: The Mayor’s appointment of a 

Deputy Mayor for Policing and Crime is subject to confirmation hearings by the Police and Crime 

Committee, and in the case of a candidate who is not an Assembly Member the Committee has the 

power to veto the appointment.  The Police and Crime Committee met in June to consider and 

approve the appointment of Stephen Greenhalgh as Deputy Mayor for Policing and Crime. 

  

8.2 Holding the Mayor’s Office for Policing and Crime (MOPAC) to account: The Police and 

Crime Committee holds monthly question and answer meetings to hold MOPAC to account and 

inform its wider role of investigating policing and crime issues of importance to Londoners.  The 

Committee held one such meeting with the Mayor, prior to the appointment of the Deputy Mayor 

for Policing and Crime, in May, and a second with the Deputy Mayor for Policing and Crime in June.  

The next question and answer meeting is in July 2012. 

 

8.3 Support for victims of crime: The Police and Crime Committee will be investigating support for 

victims of crime in London during summer and autumn 2012.  Following an introductory meeting 

with experts in June 2012, the Committee will be agreeing terms of reference for its review in July. 

 

                                                 
4 Available at http://www.london.gov.uk/publication/olympic-park-sustainability-policy 
5 Available, with written contributions received in the course of the investigation, at 
http://www.london.gov.uk/publication/railway-embankments-0  

http://www.london.gov.uk/publication/olympic-park-sustainability-policy
http://www.london.gov.uk/publication/railway-embankments-0


        

8.4 Changes to territorial policing in London: The Metropolitan Police Service (MPS) is 

implementing changes in the management of territorial policing in London.  The Police and Crime 

Committee will be using its meeting on 5 July to question representatives from the MPS and MOPC 

about these changes.  

 
 
9. Transport in London 
 
9.1 The Mayor’s transport priorities: The Transport Committee held the first of a series of question 

time meetings with the Transport Commissioner and Isabel Dedring, Deputy Mayor for Transport, in 

May, to discuss the Mayor’s transport priorities and key challenges for the next four years. 

  

9.2 2012 transport: Building on its previous work on this topic, the Transport Committee met in June 

to question representatives from Transport for London and the London Organising Committee for 

the Olympic and Paralympic Games about transport provision during the Games.  The Committee’s 

questioning focused on the lessons to be learned from the operation of the transport system over 

the Jubilee weekend. 

  

9.3 Cycle safety in London: The Transport Committee has launched an investigation into cycling 

safety and provision in London.  The Committee is seeking views from the public and other 

stakeholders and will be holding meetings in July and September.  These will include an open mic 

meeting in July where cyclists will be invited to share their views and questions. 

  

9.4 Rail transport: The Transport Committee is planning a review of rail transport in London which will 

take place during the autumn.  The Committee will consider terms of reference for this review in the 

summer.  

 

9.5 TfL Customer Service: Transport for London responded in June 2012 to the Transport 

Committee’s report of January 2012 on TfL’s customer service.  This was a very positive response. 

TfL stated that the report's "findings and recommendations are fully aligned with the direction we 

are taking to put our customers at the heart of everything we do" and that TfL had adopted the four 

principles suggested as the framework for its customer service activity. TfL's detailed responses to 

each of the six recommendations were also positive with reports back, as recommended, on various 

customer service developments.   

 

9.6 On recommendation 2 relating to greater consistency in TfL's responses to customers and the 

production of a single Customer Charter, TfL stated "we completely agree with your report that 

customers do not see themselves through the prism of the mode of transport that they are using, so 

we should not fall into this trap either" and that TfL plans to "harmonise" the Customer Charter as 

far as it can. 

 

9.7 On recommendation 3 relating to greater transparency with the publication of customer service 

targets, TfL stated "we completely recognise that we need to improve visibility of our service 

standards and we are developing new performance targets for staff" 

 



        

9.8 On recommendation 6 relating to providing more information to the TfL Board on customer 

feedback and complaints, TfL reported that it completely agreed. The response detailed how TfL 

was now developing more customer complaints data and stated that "as with our other performance 

measures, we will publish our complaints data along with details of what improvements have been 

made as a result." 

 

9.9 River services: The Mayor provided a short response on 22 March to the Committee's update 

report on improving river services (March 2012). The Mayor reported that, as per the Committee's 

first recommendation, TfL would be producing a new strategy for passenger river services that would 

be reported to the Committee in June [a copy of this strategy is awaited].  

 

9.10 Future ticketing: TfL provided a response on 19 March to the Committee's future of ticketing 

report (November 2011). TfL welcomed the report and stated that "the five principles suggested [by 

the Committee] are a useful contribution to our thinking on fare collection matters." TfL reported 

that it would provide a more detailed response to the Committee recommendations once its future 

ticketing project (for contactless bankcard payment) is rolled-out but in the meantime it gave a few 

comments on certain matters in the report. These comments included support for the Committee's 

position on particular issues e.g. TfL "wholeheartedly shares the Committee's aspiration for the 

highest possible security for passengers' personal information" and TfL "echoes the Committee's 

aspiration that the payments industry steps-up its effort to explain fully contactless card payments 

and security to customers." 

 

 
10. Meetings of the full Assembly  

 

10.1 The Assembly meets ten times per year to question the Mayor publicly on behalf of the electorate.  

There were two Mayor’s Question Time meetings in the first quarter of 2012/13, on 22 May and 13 

June.   

 

10.2 There were two Plenary meetings during Q1: the Assembly’s annual meeting in May and a meeting 

with the Chair and Commissioner of Transport for London in June.  

 

 

11 GLA Oversight 
 

11.1 London 2012 elections: The GLA Oversight Committee has established a working group to review 

the management of the Mayoral and London Assembly elections.  The working group will be 

meeting on 5 and 12 July and aims to report shortly thereafter. 

 

11.2 Head of Paid Service consultations: The GLA Oversight Committee considered and responded to 

consultations on changes to the GLA establishment, including changes in the 2012 Unit and the 

Mayor’s office. 

 

11.3 The Mayor’s education inquiry: The GLA Oversight Committee will be questioning the Deputy 

Mayor for Education and Culture about the Mayor’s education inquiry at its meeting on 17 July.  

This discussion will inform the Committee’s future work plans. 

 



        

11.4 The Mayor’s transparency commitments: on 17 July, the GLA Oversight Committee will be 

questioning Sir Edward Lister, the Mayor’s Chief of Staff, about how the GLA will deliver the Mayor’s 

transparency and open data commitments during his new term of office. 

 

11.5 Work programme development: Members have identified a number of issues they wish the 

Committee to examine during the next year, including: London-wide quangos and departments such 

as the Port of London Authority, the Environment Agency and others; progress in implementing the 

Mayor’s mentoring scheme under the Time for Action programme. 

 

 

12. Events 
 

12.1 The Assembly has a programme of events in order to fulfil Members’ representative roles, raise the 

profile of the Assembly, and engage Londoners in the work of the Assembly.    
 

12.2 On 11 May, the newly-elected Assembly hosted a lunch reception for organisations involved in 

running the capital and delivering services to Londoners, and those who have made or are likely to 

make significant contributions to the Assembly’s work. The event was attended by around 80 

guests.  

 

12.3 On 13 June, the Assembly hosted a briefing on the work of the Assembly and visit to Mayor's 

Question Time for News Associates journalism students.  

 

12.4 On 13 June, the Assembly hosted a briefing by West Ham United Vice Chairman Karren Brady on the 

club's plans for the Olympic Stadium.  

 

12.5 On 25 June, the Assembly and Mayor jointly hosted a Community Covenant signing and flag raising 

ceremony to mark Armed Forces Day 2012. The Chair of the Assembly and Mayor signed the 

Covenant to demonstrate London's commitment to supporting of service personnel, veterans and 

their families. Brigadier Matthew Lowe, Deputy Commander, London District, attended along with 

senior representatives from the other services 

  

   

13. Scrutiny Programme Budget 
 

13.1 The Secretariat budget includes a scrutiny programme budget to cover costs associated with 

supporting and completing scrutiny projects.  The budget for 2012/13 is £133,000, which includes 

an external services budget of £80,000.  The external services budget has not yet been allocated as 

work programmes are still under development following the May 2012 Mayoral and London 

Assembly elections. 

 

 

14. Legal Implications 
 

14.1 The Committee has the power to do what is recommended in this report.  

 

 

 



        

15. Financial Implications 
 

15.1 There are no financial implications arising from this report. 

 

 

 

List of appendices to this report: None 

Local Government (Access to Information) Act 1985  

List of Background Papers: None 

Contact Officer: Janet Hughes, Head of Scrutiny & Investigations 

Telephone: 020 7983 4423 

E-mail: janet.hughes@london.gov.uk 
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